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ABSTRACT

Customize and brand your account to
create a look-and-feel that resembles
your company'’s digital persona as
closely as possible. This update
highlights customizations such as
Course card colors, progress icons,
background images and more.
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Captivate Prime
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About This Update

In the earlier version of this document, we discussed the various tools in the Adobe Captivate Prime Learning
Management System that allow you to customize the LMS experience to best match your organization's

online look and feel

Since then the LMS has experienced a few upgrades, some of which can help further enhance the user

interface of your account.

Please find the newly added information below, under Branding>>Upgrade, under Social Learning, and

Product Terminology. Here's wishing you an enjoyable experience setting up your ACP account!

Customize Your Leamning Experience with Adobe Captivate Prime

Adobe Captivate Prime offers a Learning Management System (LMS) experience that you can tailor to your
organizational specifications. The native application offers a variety of customizable features. Upload your
company logo, choose colors to match your organizational branding, customize your Adobe Captivate Prime

domain and much more.

This document details these features and how you can leverage them to get the most out of customization

and achieve a look and feel that is as close to your organization's digital experience as possible.

Why Customize Your Learning Experience?

1. You are a small-to-medium size organization and would like an out-of-the-box LMS solution that reflects
your organization's digital persona.

2. You want both internal and external learners to make the visual connection between the organization and
the LMS.

3. You would like your LMS to have your organization's name, logo and color scheme.

4. You would like to ensure that courses can be visually represented according to your preferences.

5. You want all corporate communications to bear organizational branding
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What does Customization entail?

Branding

With Adobe Captivate Prime you can brand your LMS according to your organization's requirements. You can

add your company name, your subdomain, [0go, and customize the themes to match your organizational

colors.

e Under ‘Branding' in the LMS, you may first add your Organization Name. You can use the same name as

your Subdomain to customize the URL. E.g. https://captivateprime.adobe.com/yourbusiness.

Branding
Edit
QOrganization Name Your Business '
. Edit
SilEmeT hitp:/fyourbusiness.captivateprime.com !
Edit
Logo Styling Your Business
This is how your logo and company name
will appear on Captivate Prime
Edit
Themes | Autumn !

e There are five themes you can choose from: Prime Default, Pebbles, Carnival, Autumn and Winter Sky.

Themes can be further customized by fine tuning the colors for the top bar, the accents, and the

brightness of the sidebar.


https://helpx.adobe.com/captivate-prime/administrators/feature-summary/themes.html
https://helpx.adobe.com/captivate-prime/administrators/feature-summary/themes.html

Gamification

) Prime Default

) Pebblez

Email Temp

() Carnival
Autumn

() winter Sky

| Customize the theme: Autumn

#celblb

Accent Color

[sidebar Brightness

Mustard Yellow (Def...

Show Hints

Reset Theme

A

Use your brand colors to medify the current theme. Or leave these untouched to continue using the existing styles.

Cancel

e Using the 'Live Preview' option, you can test color schemes until you are satisfied with the look and feel of

your LMS.

Themes

Use the images below to preview the themes

AccentColor % Getting Started

< LEARNING
M@ Courses
Leaming Programs

#7 LeamingPlans

Sidebar Brightness

D Certifications

: Catalogs

O PickaTheme

() Prime Default

() Pebbles Top Bar Color

() camival

Accent Color
Autumn

() winter Sky Sidebar Brightness

HideHints  Reset Theme

Live Preview

Courses

Add or Manage Courses from here. To add a Course, you would
Course with a particular Skill and publish it. You can creste multig >
a particular instance.

All Retired

Published

SortBy v

Published

Customize the theme: Autumn

Use your brand colers to madify the current theme. O leave thes untouched to continue using the existing styles.

#ceb3ib

Mustard Yellow (Def... | w

Caneel

O Live Theme Preview

Current Theme

Autumn

Top Bar Color

#ceb51b

Accent Color
Mustard Yellow (Default) | &

Sidebar Brightness

Upgrade

On the Branding page, in addition to the above tools you can now further customize your account as per the

new options highlighted below:




users. Here’s a list of elements that can be customized. Email to support to make these changes.

«+ Training card colors

« Progress icon

- Mouse pointer image

- Font

« Background image in Learmer roleonly

Adobe
Branding
. . . Edit
Organization Name Life & Beyond
. - . . Edit
Subdomain http://life-beyond.captivateprime.com
Edit
Logo Styling ﬁ
This is how your logo and company name
will appear on Captivate Prime
Edit
Themes .= Winter Sky !
Customize Adobe Captivate Prime now allows you to customize your account to provide a richer experience to your

Training card colors:

If the default colors for Course cards are not quite what you pictured, you can send us the exact color you

want, and we will customize your Course card color options for you. You will need to identify the color code,

for example the HTML code or the RGB code (e.g see https://imagecolorpicker.com/) and send us that

information at the support email as above.

Progress icon:

You may like to see your organization’s icon or other graphic as the progress icon instead of the default blue

donut,

Below are examples of customized progress icons:

A 4



https://imagecolorpicker.com/

Mouse pointer image:
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Just as we can customize the progress icon for you, we can also change the pointer image to your liking,

Below is an example of a customized mouse pointer image:

My Learning

By Deadline

M 12 Overdue
I 0 Upcoming Deadlin..
M 4 On Track

f

| |

I 1l

Pmdn+g Learning
i

B 12 Certifications ||
B 3 Courses |
= lLenrning‘Prognqm‘s; i

Font:

You can also customize the font in your account to match the font in the rest of your online presence. You will

need to specify the font and any descriptions (color, size etc.) in an email to our Support team, and it will be

done.

Background image in Learner role only:

When you want your learner experience to simulate your organizational look and feel even more, you could

opt to insert a background image that learners see when they access the LMS. For example:

My Learning

W 12 Overdue
B 40n Track

testing label
£ Self-enralled

Due: M

r ve activity

Course - Self-enralled

‘ By Deadline

@ Upcoming Deadlin

e

0 Hi Deepashree, let's learn semething new today.

£

BN

( i
Pending Learning

B 12 Certifications

W 3 Courses
B 1 Learning Programs

My Skills

¥ E-Learning - Level 2

“# E-Learning - Level 1

F testl- Level 1

F General - Level 1

See all Skill bata »

Learning Calendar

at

Mo sessions planned for this quarter ye
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Course Tiles

Image tiles visually represent Courses in the LMS. The images can be customized to your liking, You can opt to
use your company branding colors/icons, or you can use images that you think appropriate for the course. As
mentioned above, you can select the colors you want and send the codes to our Support team who will then

ensure these options are made available to you when you create your Course cards.

When you create a course, you can customize the tiles with pictures you upload.

Cover Image

Add an image that represent this
Course. This image will be shown on

the Course tiles.
Drag & drop a file here or click here to select

In the image below the theme is ‘Winter and the accents are the default ‘Stone blue'. The logo is personalized,

and the top bar has been changed to white. The course tiles are images from Adobe Stock

Custom logo and branding Eiistamwiute TopBar A 1 “

Courses Add

Getting Started
Add or Manage Courses from here. To add a Course, you would be taken to the Author mode where you can combine training Modules to create a Course. Align a
Course with a particular Skill and publish it. You can create multiple instances of a Course based on your needs. Once published you can enroll learners to a Course or

a particular instance.
Published Al Retired Skills SertBy v Search =

Custom Course tiles

4 Published Published

SELF PACED Published

Disabilityand eLearning

Course

The Headless LMS

Course

.l Reports

™4 Announcements

¥ Tags

£

SELFPACED - ‘ Published | Published

nification

O Badges

# Branding

2% Email Templates

Al ML VR et al Crossword
Challenge

Course

Infographics

Course

elearning

Course

== Billing



https://helpx.adobe.com/captivate-prime/authors/feature-summary/courses.html#Courses
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Badges

Badges are a measure of achievement that a learner earns on completion of a course. As an Admin or an

Author, you can assign a badge to an instance of a course. The LMS provides several options to choose from.

As an Admin it is also possible for you to upload badges of your preference. As an extension of your branding

exercise, you may prefer badges that also reflect the colors and/or icons of your organization.

The image below shows existing options in the LMS and the custom badges are highlighted.

Badges Actions v

Badges are a measure of achievement that your employee can earn upon completing a Course. On this page you can define Badges that could serve as a motivation
to users. Later, when creating a Course, select one of these Badges to be assigned ta the user upon Course completion.

Active  Retired SortBy v

- 2ae08 e

All Done BLACK BELT CAPTAIN CERTIFIED GURU HERO
NINJA SCHOLAR SUPERSTAR ROCKSTAR Onein a Million

If you feel that certain badges are no longer relevant to the learning experience and the LMS, you may retire

them.

Icons for External Profiles

Your organization may have partners, associates and vendors for whom you provide training. Adobe Captivate

Prime allows you to add these partners/associates/vendors as external users in the LMS. When creating the

‘External Registration Profile’ you can customize it by adding an image or icon.


https://helpx.adobe.com/uk/captivate-prime/administrators/feature-summary/badges.html
https://helpx.adobe.com/uk/captivate-prime/administrators/feature-summary/add-users-user-groups.html#Addusers

Adobe

Add External Registration Profile

Profile Name *

Manager Email *

Seats Allotted *

Expiry * Pick Expiry

Add Image

Drag & drop a file here or click here to select

Login Requirement Days (Leave empty for no limit)

Learners will be deleted if they do not login far the abave duratior

Allowed Domains

Email Verification
Required

Basic Settings A

When your external user logs in they will not only see your organizational branding, but they will also see their

own icon/image as well

N [=] sear alles|® @
My skills
0 Hi , let's leam something new today.
<7 Whatsapp Admin - Le.. 0% complete
My Learning
See all Skill Data >
L] -
9
Learning Calendar
Q1 Q2 Q3 Q4
—
0
a i

o Ny s pls ed for this ter yet
Welcome to a new way of learning R A e

Enrell into new Courses, upskill yourself, earn badges all at one place.

Partner branding makes your partners/associates/vendors feel welcome in your Adobe Captivate Prime

training portal.

Learner Dashboard

The Learner Dashboard is what a learner sees on logging in to Adobe Captivate Prime. As Admin you can

decide what appears on the Dashboard. There are various widgets available for display. By selecting those you

wish learners to see, you can customize the appearance of the Learner Dashboard.


https://helpx.adobe.com/uk/captivate-prime/administrators/feature-summary/settings.html

Adobe

Learner Dashboard Settings cancel Reset to Default

Set what the Learner can see on the new widgeted dashboard. Widget position can also be re-arranged in the page as per your requirement.

Widgets currently visible on the Learner Dashboard:

My Skills 1

/ Announcements

/] My Learning
My Leaming 1
| Recommended Learning
Learning Calendar t
v
v
v
My Achievements 1
Recommended Learing t

My Job Aids 1

You can also move the widgets around the Dashboard and customize the order in which they appear.
A learner can also customize their Dashboard by moving the widgets around.

[You can customize a background image for your learners to suit your organizational look and feel. This is

explained above under Branding ]

Social Learning — Banner

You can customize the banner of your learner's Social Learning page as well. As Admin you would go into

Social Learning >> Settings and add an image as below:
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Admin - Social Learning

Activity  Settings

Social Learning Feature

Enable Social Learning for your account to allow learners to learn anywhere and share content with their colleagues.
You can moderate and monitor your learners' social learning activity and content here.

Enable Social Learning so that your learners can share content and learning with their peers. Know
More

-«

Content Curation Manual-Only Curation Edit
Scope Settings Disabled Edit
Download Configuration Configure download location of Adobe Captivate Prime for desktop. (Know more)
Adobe Servers Edit
Latest Mac build (1.0.1.7} Latest Win build (1.0.1.6)
Board Creation Permissions All Learners Edit
Special Users Disabled Edit

Banner image
Banner is displayed in Social Learning
home page

®

Drag and drop a file here or click here to select
Mote: Image should be atleast Width: 1600px and Height: 240px

Cancel

Please note image specifications.

Here is an example of a customized Social Learning banner:
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Email Templates
Adobe Captivate Prime has default email templates for the different categories of emails in the LMS. As Admin

you can optimize ‘Settings' to customize the global settings for email templates across the account.

Primarily you can customize the banner that appears in the email body. You can upload an image or

company letterhead/artwork as is appropriate.

Email Templates

y trigger emalls that are sent to Leamers, thelr Managers or the content Authors. The templates on this page would be used to craft
nalized and can be turned ON or OFF.

Events in your training
those emails. Emails are

General  LearningActivity  Reminders&Updates | Settings

Al the settings in this section are global and will afiect all the email templates

count URL WP captivateprime.adobe.comjelearningandyou

In addition, you can customize your Email signature, Account URL, decide if the emails should be sent to

managers (of the recipient users), and create a DND (do not disturb) list of users,

Product Terminology

Adobe Captivate Prime has standard terminology that is used across the product. For example, learning
objects are labelled Course, Certification, Learning Program and so on. You can change these labels to match
your organizational terminology. As Admin you must navigate to Settings, then to General and scroll to down

to Product Terminology and click on Edit.

Directions in the product explain the workflow to change terminology. See the screenshot below.


https://helpx.adobe.com/uk/captivate-prime/administrators/feature-summary/email-templates.html#CustomizeSettings

Skills/Tags Visibility Show all skills and tags to Learners Edit
Unigue Learning Object Ids ~| Enable
Basic Info
If enabled, Admin/Auther can add a unigue Id per learning object
ck
eneral
Show Filter Panels Mo Panels enabled Edit

Dashboard

Product Terminology

Login Methods

Captivate Prime has a standard terminology that is used across the product. This terminology, wholly or part, can be
modified to match your organization’s needs.

Changes can be made by uploading a modified preduct terminclogy template (Download here), Any change in
terminology will be immediately visible to all users of your account. Know

Drag

& drop a file here or click here to select

Cancel

You can also visit the Adobe support website to find out more.

Prerequisites

Customization in Adobe Captivate Prime is part of the package you purchase. It is an out-of-the-box solution.

Therefore, all you need is:

1. An Adobe Captivate Prime account.

2. Your company name, logo and color scheme.

3. Images you wish to use.

In Summary

The ability to customize your LMS so easily is a key competency of Adobe Captivate Prime. It is extremely

beneficial as it enables your training vertical to reflect organizational branding in all areas of the LMS, therefore

providing a seamless experience. In addition to providing a visual connection for your learners, a customized

look-and-feel provides an enhanced learning experience and promotes learner engagement.



https://helpx.adobe.com/in/captivate-prime/administrators/feature-summary/settings.html#renaminglearningobjects
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